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• On the home screen of MT Votes click on 
NVRA Process 
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The NVRA Process Module 
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The new module contains two tabs: 
• Cancel Voters  
• NVRA Process 

 

You must do the Cancel Voters (first tab) process 

before sending the 1
st

 NVRA notice. 
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Cancel Voters Tab 

• Choose the bullet next to For 2 federal general elections (a), click the Search (b) 
button. 

• Voter Count will display with a list of voters to be canceled. 
• Examine each voter in the list, unchecking the boxes next to any record that 

should not be canceled due to voter initiated activity during the period. (things 
to check:  duplicate registration, vote eligible date, last voted date) 
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• Click the Report button on the Cancel Voters tab to generate a 
list of inactive voters eligible for cancellation which you should 
save and/or print and keep as documentation.   
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(A sample report.) 



Cancel Voters Tab 

• Click the Cancel Voters button to cancel all 
selected voters in the above Search Results. 

• Note that this button will be available only to users 
with enhanced permissions in MT Votes. 
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• Click Yes on the canceled voter dialogue box only 
when you have fully researched each record. 
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Cancel Voters Tab 



NVRA Process Tab 

After the Cancel Voters process is completed, select the 
NVRA Process tab.  In the Elections drop down select 

the most recent Federal General Election. 8 



NVRA Process Tab 

• Select the 1st Notice (a) radio button and click the Calculate Voters  (b) 
button. 

• The Voter Count (c) box will display the total # of voters to receive a 
notice. You should Extract (d)  the voters for your records, and then 
click Print Label (e), to generate labels. 
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NVRA Process Tab 

• Send out the 1st notice, and click Change Voter Status to 
change the voter’s status to NVRA 1st Notice. 

• Update voter records according to voter responses received 
within 30 days of mailing the first notice. 10 
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NVRA 1st Notice - Example 



NVRA Process Tab 2nd Notice 

• Repeat the previous steps (Slide 8 & 9), but 
select 2nd Notice. 

• Once 2nd notices are sent out, ensure that 
you update voter’s records as responses are 
received so that they don’t get pulled into the 
inactivation process. 
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NVRA 2nd Notice - Example 



NVRA Process Tab Inactivate Voters 

• The final step, after mailing the 2nd notice 
and 30 days have elapsed, is to Inactivate 
voters who have not responded to either the 
first or second notice. You do this by choosing 
the button next to Inactivate Voters in the 
NVRA Process tab of the NVRA module and 
click Calculate Voters. 

• Be sure to Extract this final information for 
your records before proceeding. 

• Click the Change Voters Status button a final 
time to change any remaining voters from 
Active – 2nd NVRA status to Inactive. 
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If you have any questions, please contact 
the helpdesk. 

 

 

 

 
soshelpdesk@mt.gov 

406.444.4296 
866.541.6767 
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